
We all have questions.
The Higginbotham Employee Response Center is available to help you!

• Enrollment Support

• Eligibility Issues
• Benefits Information

• Claims and Billing Questions

Employee Response 
Center

Call or text a bilingual representative Monday through Friday from 7:00 a.m. to 6:00 p.m. CT.

If you leave a message after 3:00 p.m. CT, your call or text will be returned the next business day. 

Email questions or requests to helpline@higginbotham.net.
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